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Building Bl Dashboards with Oracle Database 10 ¢,
Oracle Discoverer, and Oracle Portal

If you've been following the release of Oracle Business Intelligence 10 g or keeping an eye on industry
trends, you're probably aware that everyone is talking about business intelligence (Bl) dashboards. Bl
dashboards bring together reports and graphs from several data sources and present information to
users in a simple -to-understand, unified manner. The demand for Bl dashboards from the user
community has therefore led to numerous new features and improvements in Oracle's business
intelligence tools, and the simplified creation of Bl dashboards is one of the key new features of
Oracle Business Intelligence 10 g.

This article explains the features of a Bl dashboard, discusses the benefits to users, and steps through
the creation of a dashboard with Oracle Da tabase 10 g; Oracle Business Intelligence Discoverer
(Oracle Discoverer), a component of Oracle Business Intelligence 10 g; and Oracle Portal.

What Is a Business Intelligence Dashboard?

Stephen Few provides a concise definition of a Bl dashboard in his Inte ligent Enterprise article
"Dashboard Confusion " (March 20, 2004),

A dashboard is a visual display of the most important information needed to achieve one or more objectives, consolidated
and arranged on a single screen so the information can be monitored at a glance.

Just as the automobile's dashboard provides all the critical information needed to operate the vehicle at a glance, a Bl

dashboard serves a similar purpose whether you're using it to make strategic decisions for a huge corporation, run the d aily
operations of a team, or perform tasks that involve no one but yourself. The means is a single -screen display; the purpose is to
efficiently keep in touch with the information needed to do something.

Bl dashboards usually contain data summarized to a high level to enable users to quickly understand

the larger trends affecting the organization, with the ability to "drill down" to greater levels of detail as

required. It's important that the dashboard display information in a clear, concise, and intuiti ve
manner and that the information display can be customized to a user's particular requirements. All

these requirements are met by the new release of Oracle Business Intelligence 10 g.

Bl dashboards are typically used for displaying metrics defined by the organization, such as products
sold by region, defects per thousand shipped, or student grades by faculty. Typically, these metrics

are expressed as key performance indicators (KPIs), and a typical dashboard brings several KPIs
together across aspects of  the business.

From an Oracle perspective, Bl dashboards are being positioned as a way to bring together all of an
organization's business intelligence products into a single, integrated view of the business and serve
as an integration point for corporate performance management products such as Oracle Enterprise
Planning and Budgeting, Oracle Financial Analyzer, and Oracle Balanced Scorecard. An Oracle Bl
dashboard uses Oracle Portal to bring together data from relational, OLAP, and XML data sources;
has a unified look and feel; allows you to use familiar tools such as Oracle Discoverer to author your
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