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Using Business Intelligence

Demonstrating how Business Intelligence can help with real HE issues.

Touching on Technicalities

A One Source of Data from Multiple Data Sources

Many data sources merged to form one coherent set of data for the user

Data Warehouse not compulsory

Join issues (different keys etcé) handl e

All users use same data source 0 removing issues where one user used data from
one source whilst another user used the

0 Future changes to the data sources do not force changes to the reports.
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A Database Technology
0 Many different databases can be accessed
0 Oracle, SQL Server, IBM, Excel, Data Files, any ODBC compliant software.
0 Mix & Match 0 bring them all in and link them together
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Today's Presentation is built on extracts from Seven databases:
SITS (Oracle)

Financial/GL Database (Oracle)

Course Database (Oracle)

Research Projects Database (Oracle)

Application/Registration data list (Excel)

Registration Forecast system (Oracle OLAP)

Marketing Data (Excel spreadsheet)
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- A Dashboards
§ 0 KPI 6s, Bal anced Scorecards, quick access to daill
[
: A Answers
0 Viewing existing reports and quickly building ad -hoc reports for a specific purpose.
A Alerting
0 Let the system tell you as soon as something goe

A Web Services

0 Embedded Answers reports in other web/java based applications

A Disconnected Analytics
0 Automatically extract data onto your laptop and analyse it away from the office
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- A General KPI®&s, Balanced Scorecards and
< always be on -hand
@ A . .
° Applicant numbers for coming year
) A Analysis of Country/Ethnicity/Gender/Socio -Economic grouping of
; students
A

Headline Financial figures
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